NET REWARDS RULES & REGULATIONS
Effective 01.10.2020

Net Rewards Program (or the “Program”) Rules & Regulations
1. Your ability to earn rewards and redeem them will be based on the status of your ABB Labs / ABB
Optical Group (ABB) account. If your account is in default, we reserve the right to prohibit you from
earning or redeeming rewards and to cause you to forfeit your rewards amount. If your account is
closed for any reason, your membership in the Program will be terminated and the total balance of your
accumulated reward earnings will be forfeited. Additionally, any fraud or abuse related to the accrual or
redemption of rewards will result in forfeiture of accrued earnings as well as cancellation of membership
in the Program. If your accumulated reward earnings are forfeited for any reason, we will not reinstate
them to your account.
2. Membership in the Program will be renewed automatically each year, so long as your account is open
and not in default.
3. Net Rewards accumulate at a rate of 1% of your net ABB Labs purchases. Net ABB Labs purchases equals
purchases of uncut or finished jobs less returns or credits and excluding shipping, taxes or any other
fees from ABB Labs during the time the Program runs. Reward balances can be requested by emailing
LabsMarketing@abboptical.com.
4. Rewards are available for redemption the month following accrual. Rewards earnings can be redeemed
when a minimum of $50 has been earned.
5. All Reward Credits will be processed electronically. In order to redeem Reward Credits, redemption form
must be completed in its entirety and returned to the ABB Labs Marketing Department email:
LabsMarketing@abboptical.com or fax: 855.675.4381. A contact name with a valid phone number and
email address are required for redemption. Email address must match that which is listed on the
account if not we will update it. Please allow 7-10 business days for your redemption to be processed.
6. Rewards are not refundable or replaceable. Rewards can be redeemed at your discretion in two ways:
Amazon Rewards Credit, or as a credit your ABB statement. You own all future activity for Amazon
credits.
7. You are responsible for any personal tax liability related to participating in the Program.
8. We reserve the right to approve, deny or revoke membership in the Program to any individual for any
reason whatsoever.
9. The Program and benefits are offered at our sole discretion. We reserve the right to alter or waive any
program feature or benefit prospectively or retroactively, including, without limitation, participation
fees, accrual or redemption criteria, or to cancel or temporarily suspend the Program at any time.
10. We are not responsible for any disputes among joint practice owners or authorized users relating to the
Program. Questions regarding the Program should be directed to your ABB Labs Account Manager or
ABB Optical Group Account Manager.
11. The Program is void where prohibited by federal, state or local law. These rules and regulations are in
addition to and supplement the redemption rules and regulations that govern the redemption of
reward earnings; we have no other obligation with respect to the Program beyond those described in
these and the redemption rules and regulations.
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